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AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

METRIC-ID 
PO-1-01-6020 

PO-1-01-6030 
PO-1-01-6050 

PO-1-02-6020 

PO-1-02-6030 

PO-1-02-6050 

PO-1-03-6020 

PO-1-03-6030 

PO-1-03-6050 
PO-1-04-6020 

PO-1-04-6050 

PO-1-05-6020 

PO-1-05-6030 

PO-1-05-6050 

PO-1-06-6020 

PO-1-06-6030 

PO-1-06-6050 

PO-1-07-6020 

PO-1-07-6030 
PO-1-07-6050 

PO-1-08-6020 

PO-1-08-6030 

PO-1-08-6050 

PO-1-09-6020 

PO-1-09-6030 

PO-2-02-6010 

PO-2-02-6020 

PO-2-02-6030 

PO-2-02-6060 

PO-2-02-6080 

PO-2-03-6010 

PO-2-03-6020 

PO-2-03-6030 

PO-2-03-6060 

PO-2-03-6080 

PO-3-02-1000 

PO-3-04-1000 

PO-4-01-6622 

PO-4-01-6661 

PO-4-01-6662 

PO-4-01-6671 

PO-4-02-6622 

PO-4-02-6661 

PO-4-02-6662 

PO-4-02-6671 

GEOGRAPHY 
Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

METRIC-DESC 

Average Response Time - Customer Service Record (CSR) 

Average Response Time - Customer Service Record (CSR) 

Average Response Time -Customer Service Record (CSR) 

Average Response Time - Due Date Availability 

Average Response Time - Due Date Availability 

Average Response Time - Due Date Availability 

Average Response Time - Address Validation 

Average Response Time -Address Validation 

Average Response Time - Address Validation 
Average Response Time - Product &Service Availability 

Average Response Time - Product & Service Availability 

Average Response Time -Telephone Number Availability & Reservation 

Average Response Time - Telephone Number Availability & Reservation 

Average Response Time - Telephone Number Availability & Reservation 

Average Response Time - Mechanized Loop Qualification - xDSL 

Average Response Time - Mechanized Loop Qualification - xDSL 

Average Response Time - Mechanized Loop Qualification - xDSL 

Average Response Time - Rejected Query+ 
Average Response Time - Rejected Query+ 
Average Response Time - Rejected Query+ 

% Timeouts 

% Timeouts 

% Timeouts 
Parsed CSR 

Parsed CSR 

OSS lnterface Availability - Prime-Time 

OSS lnterface Availability - Prime Time 

OSS lnterface Availability - Prime Time 

OSS lnterface Availability - Prime Time 

OSS lnterface Availability - Prime Time 

OSS lnterface Availability - Non-Prime-Time 

OSS lnterface Availability - Non-Prime Time 

OSS lnterface Availability - Non-Prime Time 

OSS lnterface Availability - Non-Prime Time 

OSS lnterface Availability - Non-Prime Time 

%Answered within 30 Seconds - Ordering 

%Answered within 30 Seconds - Repair 

% Change Management Notices Sent on Time 
%Change Management Notices Sent on Time 

%Change Management Notices Sent on Time 

%Change Management Notices Sent on Time 

Change Management Notice - Delay one (1) t o  seven (7) days 

Change Management Notice - Delay one (1) t o  seven (7) days 

Change Management Notice - Delay one (1) t o  seven (7) days 

Change Management Notice - Delay one (1) t o  seven (7) days 
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Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Change Management Notice - Delay eight (8) plus days 

Change Management Notice - Delay eight (8) plus days 

Change Management Notice - Delay eight (8) plus days 

Change Management Notice - Delay eight (8) plus days 

%On Time Notice of Interface Outage 

Software Validation 

% Software Problem Resolution Timeliness 

Delay Hours - Software Resolution - Change -Transactions failed - no workaround 

Delay Hours - Software Resolution -Change - Transactions failed with workaround 

Delay Hours - FailedIRejected Test Deck Transactions - Transactions failed no workaround 

% On Time - Manual Loop Qualification 

% On Time - Engineering Record Request 

%On Time LSRC - Flow Through 

%On Time LSRC - Flow Through 

% On Time LSRC - Flow Through 

% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 
% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

%On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

%On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 
% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

%On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

%On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

%On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

%On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

%On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

%On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

%On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

%On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

%On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) 

%On Time ASRC - No Facility Check (FaxIMail) 

%On Time ASRC - Facility Check (Fax/Mail) 

%On Time ASRC - Facility Check (Fax/Mail) 

%On Time ASRC - Facility Check (Fax/Mail) 

% On Time ASRC - Facility Check (FaxIMail) 
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Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
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Entire State 
Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

%On Time FOC 

%On Time FOC 

%On Time Design Layout Record (OLR) 

% On Time Response - Request for lnbound Augment Trunks 

%On Time Response - Request for lnbound Augment Trunks 
% On Time LSR Reject (Flow-Through) 

%On Time LSR Reject (Flow-Through) 
%On Time LSR Reject (Flow-Through) 

%On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) 
%On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) 

%On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) 

%On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) 

%On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) 
%On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) 

%On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) 

%On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-through) 
%On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) 

%On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 
%On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 

%On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) 
%On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 

%On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) 
%On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 

% On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 

%On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 

%On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 

%On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) 

%On Time LSRfASR Reject - Facility Check (Electronic - No Flow-Through) 
%On Time Reject - No Facility Check (Fax) 

%On Time Reject - Facility Check (Fax) 

%On Time Trunk ASR Reject 

% On Time Trunk ASR Reject 

% Rejects 

% Rejects 

% LSR Resubmission Not Rejected 

%Completed orders with neither a PCN nor BCN sent 

% Provisioning Completion Notifiers sent within one (1) Business Day 

% Billing Completion Notifiers sent on time 

% Flow Through -Total 

% Flow Through -Total 

% Flow Through -Total 

% Flow Through -Total 

%Flow Through Achieved 

% Flow Through Achieved 
% Flow Through Achieved 

% Flow Through Achieved 
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AGGR 
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Entire State 
Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

% Service Order Accuracy 

% Accuracy - LSRC 

%Accuracy - LSRC 
%Accuracy - LSRC 

%Accuracy - Directory Listing 
%Order Confirmation/Rejects sent within Three (3) Business Days 

% Order Confirmation/Rejects sent within Three (3) Business Days 

%Order Confirmation/Rejects sent within Three (3) Business Days 

%Acknowledgements on Time 

%Acknowledgements on Time 

% Acknowledgement Completeness 

% Acknowledgement Completeness 

% o f  PON Exceptions Resolved Within Three (3) Business Days 
% o f  PON Exceptions Resolved Within Ten (10) Business Days 

% ResaIelUNE-P Provider Notifications in Days 
% of Large Job Hot Cut Project Negotiations Completed 

Average lnterval Offered -Total No Dispatch 

Average lnterval Offered -Total No Dispatch 
Average Interval Offered -Total No Dispatch 

Average Interval Offered -Total No Dispatch 
Average Interval Offered -Total No Dispatch 

Average lnterval Offered -Total No Dispatch 

Average lnterval Offered -Total No Dispatch 

Average lnterval Offered -Total No Dispatch 

Average lnterval Offered -Total Dispatch 

Average lnterval Offered -Total Dispatch 

Average Interval Offered -Total Dispatch 

Average lnterval Offered -Total Dispatch 
Average lnterval Offered -Total Dispatch 

Average Interval Offered - Dispatch one (1) t o  five (5) Lines 

Average lnterval Offered - Dispatch one (1) t o  five (5) Lines 

Average lnterval Offered - Dispatch one (1) t o  five (5) Lines 

Average lnterval Offered - Dispatch one (1) t o  five (5) Lines 

Average Interval Offered - Dispatch six (6) t o  nine (9) Lines 

Average lnterval Offered - Dispatch six (6) t o  nine (9) Lines 

Average lnterval Offered - Dispatch six (6) t o  nine (9) Lines 

Average Interval Offered - Dispatch (>= 10 Lines) 

Average lnterval Offered - Dispatch (7= 10 Lines) 
Average lnterval Offered - Dispatch (7= 10 Lines) 

Average lnterval Offered -Specials DSO 

Average lnterval Offered -Specials DSO 

Average Interval Offered -Specials DS1 

Average lnterval Offered -Specials DS1 

Average lnterval Offered -Specials DS3 

Average lnterval Offered -Specials DS3 
Average lnterval Offered -Total 
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Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Average Delay Days -Total 

Average Delay Days -Total 

Average Delay Days -Total 

Average Delay Days -Total 

Average Delay Days - Total 

Average Delay Days -Total 

% Missed Appointment - Customer 

% Missed Appointment - Customer 

% Missed Appointment - Customer 

%Missed Appointment -Customer 

% Missed Appointment - Customer 

% Missed Appointment - Customer 

% Missed Appointment - Customer 

% Missed Appointment - Customer 

% Missed Appointment - Customer 

% Missed Appointment - Customer 

% Missed Appointment -Customer 

% Missed Appointment - Customer 

% Missed Appointment - Verizon - Dispatch 

% Missed Appointment - Verizon - Dispatch 

% Missed Appointment - Verizon - Dispatch 
% Missed Appointment -Verizon - Dispatch 

% Missed Appointment - Verizon - Dispatch 

% Missed Appointment - Verizon - Dispatch 

% Missed Appointment - Verizon - Dispatch 

% Missed Appointment - Verizon - No Dispatch 

% Missed Appointment - Verizon - No Dispatch 

% Missed Appointment - Verizon - No Dispatch 

% Missed Appointment - Verizon - No Dispatch 

% Missed Appointment - Verizon - No Dispatch 

% Missed Appointment - Verizon - No Dispatch 

% Missed Appointment - Verizon - No Dispatch 

% On Time Performance - LNP Only 

% Missed Appointment - Customer - Due to Late Order Confirmation 

% Missed Appointment - Customer - Due to Late Order Confirmation 

%Missed Appointment -Customer - Due to  Late Order Confirmation 

% Missed Appointment - Customer - Due to Late Order Confirmation 

% Missed Appointment - Customer - Due to Late Order Confirmation 

%Completed On Time - 2-Wire xDSL 

%On Time Provisioning - Trunks 

% Missed Appointment - Verizon - Facilities 

% Missed Appointment - Verizon - Facilities 

% Missed Appointment - Verizon - Facilities 

% Missed Appointment - Verizon - Facilities 

% Missed Appointment - Verizon - Facilities 

% Missed Appointment - Verizon - Facilities 
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Entire State 
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Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

%On Time Performance - Hot Cut 

%On Time Performance - Hot Cut 

% On Time Performance - Hot Cut 

%On Time Batch Due Date 

Average Duration of Hot Cut Installation Troubles 

Average Response Time - Create Trouble 

Average Response Time -Status Trouble 

Average Response Time - Modify Trouble 

Average Response Time - Request Cancellation of Trouble 

Average Response Time -Trouble Report History (by TN/Circuit) 

Average Response Time -Test Trouble (POTS Only) 

% On-Time Ticket Closure on Bonded Open Tickets by Verizon. 

% On-Time Ticket Closure on Bonded Open Tickets by Verizon. 

% On-Time - Create Trouble 

% On-Time - Create Trouble 

% On-Time - Status Trouble 

% On-Time - Status Trouble 

% On-Time - Modify Trouble 

% On-Time - Modify Trouble 

% On-Time - Request Cancellation of Trouble 

% On-Time -Request Cancellation of Trouble 

% On-Time -Test Trouble (POTS Only) 
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Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

% On-Time -Test Trouble (POTS Only) 
Network Trouble Report Rate 

Network Trouble Report Rate 
NetworkTrouble Report Rate 

Network Trouble Report Rate - Loop 

Network Trouble Report Rate - Loop 
Network Trouble Report Rate - Loop 

NetworkTrouble Report Rate - Loop 
Network Trouble Report Rate - Loop 

Network Trouble Report Rate - Loop 

Network Trouble Report Rate - Loop 

NetworkTrouble Report Rate - Loop 

Network Trouble Report Rate - Central Office 

Network Trouble Report Rate - Central Office 

Network Trouble Report Rate - Central Office 

Network Trouble Report Rate - Central Office 
Network Trouble Report Rate -Central Office 

Network Trouble Report Rate -Central Office 
NetworkTrouble Report Rate - Central Office 

Network Trouble Report Rate - Central Office 

%Subsequent Reports 
%Subsequent Reports 

%Subsequent Reports 

%Subsequent Reports 

% Subsequent Reports 

%Subsequent Reports 
%Subsequent Reports 

%Subsequent Reports 
% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 
% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 

% CPE/TOK/FOK Trouble Report Rate 
% Missed Repair Appointment - Loop 

% Missed Repair Appointment - Loop 

% Missed Repair Appointment - Loop 
%Missed Repair Appointment - Loop 

% Missed Repair Appointment - Loop 
% Missed Repair Appointment - Loop 

% Missed Repair Appointment - Loop 
% Missed Repair Appointment - Loop 



AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 
AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

%Missed Repair Appointment - Loop 

% Missed Repair Appointment - Loop 

% Missed Repair Appointment - Central Office 

% Missed Repair Appointment - Central Office 

% Missed Repair Appointment - Central Office 

% Missed Repair Appointment - Central Office 

% Missed Repair Appointment - Central Office 

% Missed Repair Appointment - Central Office 

%Missed Repair Appointment - Central Office 

% Missed Repair Appointment - Central Office 

%Missed Repair Appointment -Central Office 

% Missed Repair Appointment - Central Office 

% CPE/TOK/FOK - Missed Appointment 

% CPE/TOK/FOK - Missed Appointment 

% CPE/TOK/FOK - Missed Appointment 

% CPE/TOK/FOK - Missed Appointment 

% CPE/TOK/FOK - Missed Appointment 

%CPE/TOK/FOK - Missed Appointment 

%CPE/TOK/FOK - Missed Appointment 

%CPE/TOK/FOK - Missed Appointment 
Mean Time To Repair - Total 

Mean Time To Repair -Total 

Mean Time To Repair - Total 

Mean Time To Repair -Total 

Mean Time To Repair - Total 

Mean Time To Repair - Total 

Mean Time To Repair - Total 

Mean Time To Repair - Total 

Mean Time To Repair - Total 

Mean Time To Repair -Total 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Loop Trouble 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 



AGGR 
AGGR 
AGGR 
AGGR 
AGGR 
AGGR 
AGG R 

AGGR 
AGGR 
AGGR 
AGG R 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 

AGGR 
AGGR 
AGGR 
AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 
AGGR 

AGGR 
AGGR 

AGGR 

AGGR 

AGGR 

AGGR 
AGGR 

AGGR 

AGGR 
AGGR 
AGGR 

AGGR 

AGGR 
AGGR 
AGGR 
AGGR 

AGGR 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 

Mean Time To Repair - Central Office Trouble 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Out of Service > 2 Hours 

%Out of Service > 4 Hours 

%Out of Service > 4 Hours 

%Out of Service > 4 Hours 
% Out of Service > 4 Hours 

%Out of Service > 4 Hours 

%Out of Service > 4 Hours 

%Out of Service > 4 Hours 

%Out of Service > 4 Hours 

%Out of Service > 4 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

% Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 12 Hours 

%Out of Service > 24 Hours 

%Out of Service > 24 Hours 

%Out of Service > 24 Hours 

%Out of Service > 24 Hours 

%Out of Service > 24 Hours 

%Out of Service > 24 Hours 

%Out of Service > 24 Hours 

%Out of Service > 24 Hours 



AGGR 
AGGR 

AGGR 
AGGR 

AGGR 

AGGR 
AGGR 

AGGR 
AGGR 

AGGR 
AGGR 

AGGR 

AGGR 
AGGR 

AGGR 

AGGR 

AGGR 

AGGR 
AGGR 

AGGR 
AGGR 

AGGR 

AGGR 
AGGR 

AGGR 
AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 

AGGR 
AGGR 

AGGR 
AGGR 

AGGR 

AGGR 
AGGR 

AGGR 

AGGR 

AGGR 

AGGR 
AGGR 

AGGR 

AGGR 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 
Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 
Entire State 

%Out of Service > 24 Hours 

% Out of Service > 24 Hours 

%Out of Service > 24 Hours 
%Out of Service > 24 Hours 

% Out of Service > 24 Hours 
%Out of Service > 24 Hours 

%Out of Service > 24 Hours 
% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 
%Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 
% Final Trunk Groups Exceeding Blocking Standard 

% Final Trunk Groups Exceeding Blocking Standard (No Exceptions) 
Number Final Trunk Groups Exceeding Blocking Standard -Two (2) Months 

Number Final Trunk Groups Exceeding Blocking Standard -Three (3) Months 

%On Time Response to Request for Physical Collocation 
%On Time Response to Request for Physical Collocation 

%On Time Response to Request for Virtual Collocation 
%On Time Response to Request for Virtual Collocation 

Average Interval - Physical Collocation 

Average Interval - Physical Collocation 
Average Interval - Physical Collocation 

Average Interval -Virtual Collocation 
Average Interval -Virtual Collocation 

%On Time - Physical Collocation 

%On Time - Physical Collocation 

% On Time -Virtual Collocation 

%On Time -Virtual Collocation 

Average Delay Days - Physical Collocation 

Average Delay Days - Physical Collocation 

Average Delay Days - Virtual Collocation 

Average Delay Days -Virtual Collocation 

% DUF in four (4) Business Days 

Timeliness of Carrier Bill 

% CLEC Billing Claims Acknowledged within two (2) Business Days 

% CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment 
% Full or Partial Denials 

% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days 
% Billing Completeness in Twelve Billing Cycles 



NH 1-Apr-08 AGGR OD-1-01-1021 Entire State 

NH 1-Apr-08 AGGR OD-1-02-1021 Entire State 

Average Speed of Answer - Operator Services 
Average Speed of Answer - Directory Assistance 







lnterconnection Trunks (CLEC) (<= 192 Forecasted Trunks) 
lnterconnection Trunks (CLEC) (> 192 and Unforecasted Trunks and Projects) 

lnterconnection Trunks (CLEC) 

Verizon lnbound Augment Trunks (<= 192 Trunks) 
Verizon lnbound Augment Trunks (> 192 Trunks) 

Resale POTS/Pre-qualified Complex 
UNE POTS Platform 

UNE Loop/Pre-qualified Complex/LNP 

Resale Specials 
Resale POTS/Pre-qualified Complex 

Resale 2-Wire Digital Services 
UNE POTS Platform 

UNE Specials 

UNE Loop/Pre-qualified Complex/LNP 
UNE 2-Wire xDSL - Line Sharing & Line Splitting (combined) 

UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 

Resale Specials 
Resale POTS/Pre-qualified Complex 

Resale 2-Wire Digital Services 
UNE POTS Platform 

UNE Specials DSO 
UNE Specials DS1 

UNE Specials DS3 
UNE Specials (Non DSO Non DS1& Non DS3) 

UNE Loop/Pre-qualified Complex/LNP 
UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 

UNE Specials 

UNE Specials 
lnterconnection Trunks (CLEC) (<= 192 Forecasted Trunks) 

lnterconnection Trunks (CLEC) (> 192 and Unforecasted Trunks and Projects) 

Resale 

UNE 

Resale & UNE combined (EDI) 

Resale & UNE combined (EDI) 

Resale & UNE combined (EDI) 

Resale & UNE combined (EDI) 

Resale 

UNE POTS - LOOP 

UNE POTS- Other 

UNE POTS Platform 
Resale 

UNE POTS - LOOP 
UNE POTS - Other 

UNE POTS Platform 



Resale and UNE Loop/Complex/LNP (combined) 
Resale 

UNE POTS Platform 
UNE Loop/Complex/LNP 

All Directory Listings (combined Stand-alone and other) 
Resale 

UNE POTS Platform 
UNE Loop 

Resale 
UNE 

Resale 
UNE 

Resale & UNE combined 

Resale & UNE combined 
Resale & UNE-P combined 

UNE Loop - Large Job Hot Cut 
Resale POTS Business 

Resale POTS Residence 
Resale 2-Wire Digital Services 

UNE POTS Platform 

UNE 2-Wire Digital Services 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale 2-Wire Digital Services 
UNE 2-Wire Digital Sewices 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL- Line Splitting 

Resale POTS Business 

Resale POTS Residence 
UNE POTS Loop 

UNE POTS Platform 
Resale POTS 

UNE POTS Loop 
UNE POTS Platform 

Resale POTS 

UNE POTS Loop 
UNE POTS Platform 

Resale DSO 

UNE DSO 
Resale DS1 
UNE DS1 

Resale DS3 
UNE DS3 

UNE EEL Backbone 



UNE EEL Loop 

UNE IOF 
lnterconnection Trunks ((CLEC) <= 192 Trunks) 

lnterconnection Trunks ((CLEC) > 192 and Unforecasted Trunks) 
Resale POTS/Complex 

Resale Specials 

UNE POTS & Complex 
UNE Specials 

UNE POTS Loop- Batch Hot Cut (all line size) 

UNE POTS Loop - Basic Hot Cut (21 lines and greater) 
Resale POTS 

UNE POTS Platform 
UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 

UNE POTS Loop New 
UNE POTS Platform 

UNE Basic Hot Cut Loops (1-10 lines) 
Resale POTS 

UNE POTS Loop New 
UNE POTS Platform 

UNE 2-Wire Digital Loops 

UNE 2-Wire xDSL Loops 
UNE POTS Loop Basic Hot Cut (11 t o  20 lines) 

UNE POTS Loop Large Job Hot Cut (1-5 lines) 
UNE POTS Loop Large Job Hot Cut (6 or more lines) 

UNE POTS Loop Large Job Hot Cut (1-5 lines) 

UNE POTS Loop Large Job Hot Cut (6 or more lines) 

Resale Specials DSO 

Resale Specials DS1 

Resale Specials DS3 

Resale Specials (Non DSO, Non DS1& Non DS3) 

UNE Specials DSO 

UNE Specials DS1 

UNE Specials 053 
UNE Specials (Non DSO, Non DS1& Non DS3) 

UNE EEL 
UNE IOF 

Resale POTS 

Resale Specials 
Resale 2-Wire Digital Services 

UNE POTS 

UNE Specials 
UNE 2-Wire Digital Services 



UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

UNE EEL 
UNE IOF 

lnterconnection Trunks (CLEC) 
Resale POTS 

Resale Specials 
Resale 2-Wire Digital Services 

UNE POTS 

UNE Specials 
UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 

UNE EEL 

UNE IOF 
lnterconnection Trunks (CLEC) 

Resale POTS 
Resale 2-Wire Digital Services 

UNE POTS Loop New 

UNE POTS Platform 
UNE 2-Wire Digital Services 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 
Resale 2-Wire Digital Services 

UNE POTS Loop New 

UNE POTS Platform 
UNE 2-Wire Digital Services 

UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 

UNE LNP 

Resale Specials 

Resale 2-Wire Digital Services 

UNE Specials 

UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL Loops 

lnterconnection Trunks (CLEC) 

Resale POTS 
Resale Specials 

Resale 2-Wire Digital Services 

UNE POTS Loop 

UNE POTS Platform 
UNE Specials 



UNE 2-Wire Digital Services 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 
lnterconnection Trunks (CLEC) 

Resale POTS 
Resale Specials 

Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE POTS Platform 

UNE Specials 

UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 

lnterconnection Trunks (CLEC) 
lnterconnection Trunks (CLEC) 

UNE POTS Loop 

UNE Specials 
UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 
Resale POTS 

Resale Specials 
Resale 2-Wire Digital Services 

UNE POTS - Loop - New 

UNE POTS Platform 
UNE Specials 

UNE 2-Wire Digital Services 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 

lnterconnection Trunks (CLEC) 

UNE Loop Basic Hot Cut (all line size) 

UNE Loop - Large Job Hot Cut (all line size) 

UNE Loop - Batch Hot Cut (all line size) 

Resale POTS 

Resale Specials 
Resale 2-Wire Digital Services 

UNE POTS Loop 

UNE POTS Platform 

UNE Specials 
UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 

lnterconnection Trunks (CLEC) 



Resale POTS 
Resale Specials 

Resale 2-Wire Digital Services 

UNE POTS 
UNE Specials 

UNE 2-Wire Digital Services 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

UNE EEL 

UNE lOF 
lnterconnection Trunks (CLEC) 

Resale POTS 

Resale Specials 
Resale 2-Wire Digital Services 

UNE POTS 
UNE Specials 

UNE 2-Wire Digital Services 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 
UNE EEL 
UNE IOF 

lnterconnection Trunks (CLEC) 
UNE Loop - Basic Hot Cut (all line size) 

UNE Loop - Large Job Hot Cut (all line size) 
UNE Loop - Batch Hot Cut Loop (all line size) 

UNE Loop - Batch Hot Cut 
UNE POTS - Loop - Hot Cut Total 

LSI-TA 

LSI-TA 
LSI-TA 
LSI-TA 
LSI-TA 

LSI-TA 
EBTA 
TAXl 

E BTA 
TAXl 
EBTA 

TAXl 
E BTA 
TAXl 
EBTA 

TAXl 
E BTA 



TAXI 
Resale Specials 
UNE Specials 

Interconnection Trunks (CLEC) 

Resale POTS 
Resale 2-Wire Digital Services 

U NE POTS Loop 
UNE POTS Platform 

UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 

Resale 2-Wire Digital Services 
UNE POTS Loop 

UNE POTS Platform 
UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 
Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE POTS Platform 

UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 
Resale Specials 

Resale 2-Wire Digital Services 
UNE POTS Loop 

UNE POTS Platform 

UNE Specials 
UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL- Line Splitting 

Resale POTS Business 
Resale POTS Residence 

Resale 2-Wire Digital Services 
UNE POTS Loop 

UNE Platform Business 
UNE Platform Residence 
UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 



UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS Business 

Resale POTS Residence 
Resale 2-Wire Digital Services 

UNE POTS Loop 

UNE Platform Business 
UNE Platform Residence 
UNE 2-Wire Digital Loops 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 
Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE POTS Platform 

UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 
Resale Specials (Non DSO & DSO) 

Resale Specials (DS1 & DS3) 
Resale 2-Wire Digital Services (ISDN) 

UNE POTS Loop 
UNE POTS Platform 

UNE Specials (Non DSO & DSO) 
UNE Specials (DS1 & DS3) 
UNE 2-Wire Digital Loops 

Interconnection Trunks (CLEC) 

Resale POTS Business 
Resale POTS Residence 

Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE Platform Business 

UNE Platform Residence 

UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS Business 
Resale POTS Residence 

Resale 2-Wire Digital Services 
UNE POTS Loop 

UNE Platform Business 
UNE Platform Residence 



UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

Resale POTS 
Resale Specials (Non DSO & DSO) 

Resale Specials (DSl& DS3) 

Resale 2-Wire Digital Services 
U N E POTS Loop 

UNE POTS Platform 

UNE Specials (Non DSO & DSO) 
UNE Specials (DS1& DS3) 
UNE 2-Wire Digital Loops 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 
lnterconnection Trunks (CLEC) 

lnterconnection Trunks (CLEC) 
Resale POTS - Business 

Resale POTS - Residence 
Resale Specials (Non DSO & DSO) 

Resale Specials (DSl& DS3) 
UNE Platform Business 

UNE Platform Residence 
UNE Specials (Non DSO & DSO) 

UNE Specials (DSl& DS3) 
lnterconnection Trunks (CLEC) 

Resale POTS - Business 
Resale POTS - Residence 

Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE Platform Business 

UNE Platform Residence 
UNE 2-Wire Digital Loops 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

lnterconnection Trunks (CLEC) 

Resale POTS Business 
Resale POTS Residence 

Resale Specials (Non DSO & DSO) 
Resale Specials (DSl& DS3) 

Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE Platform Business 

UNE Platform Residence 



UNE Specials (Non DSO & DSO) 
UNE Specials (DSl& DS3) 
UNE 2-Wire Digital Loops 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 
UNE 2-Wire xDSL - Line Splitting 

lnterconnection Trunks (CLEC) 

Resale POTS 
Resale Specials 

Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE POTS Platform 

UNE Specials 
UNE 2-Wire Digital Loops 

UNE 2-Wire xDSL Loops 
UNE 2-Wire xDSL - Line Sharing 

UNE 2-Wire xDSL - Line Splitting 

lnterconnection Trunks (CLEC) 
CLEC Trunks 

CLEC Trunks 
CLEC Trunks 

CLEC Trunks 
Collocation - New Applications 

Collocation - Augment Applications 

Collocation - New Applications 
Collocation -Augment Applications 

Collocation - New Applications 
Collocation Augment Applications not subject to  the45 business day interval 

Collocation Augment Applications subject to the 45 business day interval 

Collocation - New Applications 

Collocation -Augment Applications - 45 days and 76 days combined 

Collocation - New Applications 

Collocation -Augment Applications - 45 days and 76 days combined 

Collocation - New Applications 

Collocation -Augment Applications - 45 days and 76 days combined 

Collocation - New Applications 

Collocation Augment Applications 

Collocation - New Applications 

Collocation Augment Applications 

Resale & UNE combined 

Resale & UNE combined 

Resale & UNE combined 
Resale & UNE combined 
Resale & UNE combined 

Resale & UNE combined 
Resale & UNE combined 



Operator Service Center 

Operator Service Center 



STANDARD 

Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than ten (10) seconds 
Parity with Retail plus not more than ten (10) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 
not greater than 0.33% 
not greater than 0.33% 

not greater than 0.33% 
Parity with Retail plus not more than 10 seconds 

Parity with Retail plus not more than 10 seconds 
>= 99.5% 

>=99.5% 

>=99.5% 

>=99.5% 

>=99.5% 

No Standard 

No Standard 

No Standard 

No Standard 

No Standard 

80% within 30 Seconds 

80% within 30 Seconds 

95% 

95% 

95% 

95% 
No Standard 

No Standard 
No Standard 

No Standard 

VZ-PERF CLEC-PERF 

0.13947 3.53875 
0.13947 0.81576 

0.13947 1.18358 
0.57211 4.567 

0.57211 2.16352 

0.57211 N A 

2.72458 4.73056 

2.72458 2.36557 

2.72458 2.43555 

0.3781 NA 

0.3781 3.64633 

3.44362 5.523 

3.44362 2.73518 

3.44362 2.76215 
11.95665 4.21942 

11.95665 NA 

11.95665 3.72491 

0.97763 4.07512 
0.97763 1.20479 

0.97763 5.93776 
0 
0 

0 
0.13947 3.47683 

0.13947 1.18872 

99.888 

100 
99.905 

100 

100 

99.563 

99.792 

99.454 

100 

99.828 

99.074 

81.677 

NA 

100 

NA 

100 
NA 

NA 

NA 
NA 
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95% on time 10 Business Days 
Negotiated Process 

95% on time 10 Business Days 
95% on time 

Negotiated Process 

95% within 2 Hours 
95% within 2 Hours 

95% within 2 Hours 

95% within 48 Hours 

95% within 24 Hours 
95% within 72 Hours 

95% within 24 Hours 

95% within 48 Hours 
95% within 24 Hours 

95% within 72 Hours 

95% within 72 Hours 

95% within 72 Hours 
95% within five (5) business days 

95% within 72 Hours 
95% within 72 Hours 
95% within 72 Hours 

95% within five (5) business days 

95% within five (5) business days 
95% within five (5) business days 

95% within five (5) business days 
95% within 72 Hours 

95% within 72 Hours 
95% within 72 Hours 

95% within 72 Hours 

95% within six business days 

95% on time less than or equal to seven (7) business days 
Negotiated Process 

No Standard 

No Standard 

95% 

0.25% of PONS that received neither a PCN nor a BCN within two business days from the SOP posting of the provisioning of the last service order associated with a specific PON 
95% of PCNs sent within one (1) business day 

95.50% 

No Standard Developed 

No Standard Developed 

No Standard Developed 
No Standard Developed 

95% for % flow-through achieved 

95% for % flow through achieved 

95% for % flow through achieved 
95% for % flow through achieved 



95% Orders without Verizon Errors 

not more than 5% of LSRCs resent due to Verizon error 
not more than 5% of LSRCs resent due to Verizon error 

not more than 5% of LSRCs resent due to Verizon error 
95% orders without Verizon errors 

95% 

95% 

95% 
95% within two (2) hours 

95% within two (2) hours 

99% 

99% 

95% resolved within three (3) Business Days 

99% resolved within ten (10) business days 

95% in two (2) Calendar Days 
98% within four business days 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 
No Standard 

Parity with VADI/DSNO and Retail Line Sharing 

Parity with VADIIDSNO and Retail Line Sharing 
Parity with VZ Retail 

Parity with VZ Retail 
No Standard 

Parity with VADI/DSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

No Standard 



No Standard 
No Standard 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

No Standard 

No Standard 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VADI/DSNO and Retail Line Sharing 

95% within the lesser of three (3) business days 
Parity with VADIfDSNO and Retail Line Sharing 

95% within the lesser of three (3) business days 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

95% 
Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 

95% 

95% 
No Standard 

No Standard 

98% 

98% 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 
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Parity with VZ Retail 
Parity with VADIIDSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 

Parity with VADI/DSNO and Retail Line Sharing 
Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 

Parity with VADIfDSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 
Parity with VADIIDSNO and Retail Line Sharing 

Parity with VZ Retail 
Parity with VZ Retail 

No Standard 
No Standard 
No Standard 
No Standard 

Parity with VZ Retail for Found Troubles 
Parity with VZ Retail for Found Troubles 
Parity with VZ Retail for Found Troubles 
Parity with VZ Retail for Found Troubles 
Parity with VZ Retail for Found Troubles 

Parity with VZ Retail for Found Troubles 
Parity with VZ Retail for Found Troubles 
Parity with VZ Retail for Found Troubles 

Parity with VADIIDSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 

Parity with VZ Retail for Found Troubles 
2% 
2% 
2% 

No Standard 

No Standard 
No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
No Standard 
No Standard 
No Standard 
No Standard 



Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with Verizon Retail 
Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with VADIIDSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 

Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with Verizon Retail 

Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with Verizon Retail 

Parity with VADIIDSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 

Parity with Verizon Retail 

Parity with Verizon Retail 
Parity with Verizon Retail 

95% Completed Within Window 

95% Completed Within Window 
95% Completed Within Window 

95% within six business days 
Parity with Verizon Retail 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 
98% on-time 

98% on-time 

95% within 2 minutes 
95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 
95% within 2 minutes 

95% within 2 minutes 
95% within 2 minutes 
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Parity with VZ Retail 

Parity with VZ Retail 

Parity with VADIIDSNO and Retail Line Sharing 
Parity with VADIfDSNO and Retail Line Sharing 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VADIfDSNO and Retail Line Sharing 
Parity with VADIfDSNO and Retail Line Sharing 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VADIIDSNO and Retail Line Sharing 

Parity with VADI/DSNO and Retail Line Sharing 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 

Parity with VZ Retail 



Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 

Parity with VADI/DSNO and Retail Line Sharing 
Parity with VADIfDSNO and Retail Line Sharing 

Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 

Parity with VADIfDSNO and Retail Line Sharing 

Parity with VADI/DSNO and Retail Line Sharing 
Parity with VZ Retail 

See Guidelines 
See Guidelines 
See Guidelines 
See Guidelines 
95% on time 

95% on time 
95% on time 
95% on time 
No Standard 
No Standard 
No Standard 
No Standard 

No Standard 
95% on time 
95% on time 

95% on time 
95% on time 
No Standard 

No Standard 
No Standard 
No Standard 

95% in four (4) Business Days 

98% in 10 Business Days 

95% within two (2) business days after receipt 
95% within 28 Calendar Days after acknowledgement 

No Standard 
97.5% within 45 calendar days 

96% 



Parity with Verizon Retail 

Parity with Verizon Retail 
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